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Requests Management Overview

Summary: This document provides a detailed look at the enhanced requests

management page within the eReserve Plus Admin interface.

Introduction

Requests Management is where library and copyright staff typically spend their day-to-

day, working on approving requests, which are often submitted by faculty staff.

There are two view types for Request Management - Requests and Lists. In the
Requests view, requests are listed individually under the ‘requested resource’ column,
with each displaying the resource citation and details, processing status, current

reviewer and more.

@ ereser‘/’e INSIGHTS ~ USERS ~ REQUESTS  COURSES & LISTS ~ READINGS  REPORTS  CONFIGURE
plus -

) REQUESTS [LISTS < Requests
Q  search ®
01/07/2025 31/12/2025 28/08/2024 29/07/2025
° (2 ) (= Appos2 semester 22025 ) (@ Needs review ) 09:57:40 am 11:44:56 am
YU Filters RESET FILTERS (Wyatt, 2017) Audio Post Production for Television and

Film: anii ion to and
Wyatt, H. (2017). Audio Post Production for Television and Film: an
introduction to technology and techniques. Focal Press.

(¥ Time period
Limit requests to a specific time period

This month Y Book Excerpts (LINK) recommended
14/07/2025 31/12/2025 14/07/2025 14/07/2025
©  Processing status ("2 ) (= Lapraot:semester 22025 ) (@ Available untii 31/12/2025 ) 025332 pm 025332 pm
Limit requests to a specific processing status @ (Roscorla v Thomas, 1842)
Roscorla v Thomas, 3 Queen's Bench 234 (1842).
©n School
Limit requests to a specific school
Ej) Course ) Legal Case (PDF,9368) (& \\m
Limit requests o a specific course — 14/07/2025 31/12/2025 14/07/2025 14/07/2025
) ) (2 ) (= apravt: semester 22025 ) (@ Available unti 31/12/2025 ) 025332 pm 02:53:32 pm
[3)  Licence conflict =)
Limit requests to a specific licence conflict (Foakes v Beer, 1884)
ctatus Foakes v Beer, 9 Law Reports, Appeal Cases (Second Series) 605
(1884). http://example.com/?id=20924
[2) Notes present
Limit requests to a specific note presence —~
Legal Case (LINK) (= ) recommended
©  Reviewer ) 14/07/2025 31/12/2025 14/07/2025 14/07/2025
= = . "
Limit requests to a specific reviewer (2 ) (= thpRant: Semester 22025 ) (@ Availale until 31/12/2025 ) 02:53:30 pm 02:53:31 pm
N (] (United Group Rail Services Ltd v Rail Corporation NSW,
[} Resource media
L hysical or digital 2009)
imit requests to physical or digital resources United Group Rail Services Ltd v Rail Corporation NSW, 74 New
South Wales Law Reports 618 (2009). http://example.com/?
id=20914
Legal Case (LINK) (2 ) recommended
Rows per page: 100 - 1-100 of 222 > )

Figure 1: The Requests view in the Requests management page

In the Lists view, each row displays details on the list, the associated school and course

and labels to clearly detail the list status, analytics and publishing status.



@ ereser‘/’e INSIGHTS USERS REQUESTS  COURSES & LISTS ~ READINGS  REPORTS  CONFIGURE
plus -

= REQUESTS

Q  search Submitted Updated

© Active: available until 31/12/2025 025322 0m s o
\? Filters RESET FILTERS Law School
LAPRAO1: Property Law (S12024)
(¥ Time period Semester 2 2025
Limit requests to a specific time period Published to Ji LAPRA01-51-2024: Property Law (S12024) )

01/07/2025 31/12/2025 16/06/2025 29/07/2025

This month Y% © Active: available until 31/12/2025 0255303 pm 020123 pm

Faculty of Arts and Social Sciences - School of Education

@ Processing status ) HMOT501: Screenwriting Semester 2
Limit requests to a specific processing status Semester 22025
© School ) Published o fi HMOTSO1: Soreenwiting Semester 2 )
Limit requests to a specific school 01/03/2025 30/09/2025 08/04/2025 10/07/2025
(© Active: available until 30/09/2025 115514 am 11:06:23 am
€] )
¥ Course Faculty of Arts and Social Sciences - School of Education

Limit requests 1o a specific course HMOT501: Screenwriting Semester 2

B Licence conflict Spring Reading List 2025
)

O Never soptared )
Limit requests to a specific licence conflict {_[1 Never published )

status
01/07/2025 30/09/2025 17/06/2025 17/06/2025

(© Active: available until 30/09/2025 (D empyylist ) 11:09:14 pm 11:15:12 pm
Faculty of Medicine and Health - School of Nursing and Midwifery
MNSG301: Nursing for Acute lliness

[2) Notes present
Limit requests to a specific note presence

o Reviewer Term 32025
Limit requests to a specific reviewer (" [ Never published )
II“, Resource media ) @ /,ﬁ N 01/07/2025 31/12/2025 17/06/2025 17/06/2025
ctive: available unti empty list ) o
Limit requests to physical or digital resources N Pyt 07:14:05 am 07:14:05 am

Faculty of Medicine and Health - School of Nursing and Midwifery
MNSG301: Nursing for Acute Iliness
Semester 2 2025

([ Never published )

Rows per page: 0 v 1100f 16 > 3

Figure 2 : The Lists view in the Request management page

Both view also displays the following dates:

e Starts - the start date for the request/list
¢ Ends - the end date for the request/list
e Submitted - the date and time the request or list was submitted

e Updated - the date and time the request or list was last updated

On the left-hand side of the requests list is a collapsable filters menu. Filters can be
enabled individually or in combination to quickly locate specific requests. Using the filters

in the Lists view will only display lists that contain the filtered requests.



@ ereser‘/’e INSIGHTS USERS REQUESTS  COURSES & LISTS ~ READINGS  REPORTS  CONFIGURE
plus -

LE REQUESTS LISTS < Requests

Q  search S  rocucstedresource Submitted Updated

01/03/2025 30/09/2025 08/04/2025 08/04/2025 .
@( HMOTS01: Spring Reading List 2025 ) (@) Available until 30/09/2025 ) 115515 am 1155:15 am H
Filters RESET FILTERS (Hughes-D"Aeth, 2009) Stowaways on their father's ships:
Time period 2 and film .
Hughes-D'Aeth, T. (2009). Stowaways on their father's ships:
Limit requests to a specific time period
European immigration and Australian film. Studies in Australasian
Cinema, 3(1), 75-92. http://example.com/?id=79274
Th ith
s men Ve ISSN: 1750-3175
. [o This is required for your Exam ]
Processing status )
Limit requests to a specific processing status
Journal Article (LINK)
School ) 01/03/2025 30/09/2025 08/04/2025 08/04/2025 .
Limit requests to a specific school ("2 ) (= HmoTs01: Spring Reading List 2025 ) (" @ Available until 30/05/2025 ) 11:55:16 am 11:55:16 am .
25&5:.1:.‘.“'9 (Simpson et al., 2009) Diasporas of Australian cinema
Course “-® diens”  Simpson, Catherine,, Murawska, Renata, & Lambert, Anthony.
Limit requests to a specific course o0 (2009). Diasporas of Australian cinema. Intellect Books Ltd.
http://example.com/?id=67021
HMOTS01: Screenwriting Semester2 W, )
Whole Book (LINK) C recommended
i i ) 01/03/2025 30/09/2025 08/04/2025 08/04/2025 .
[f) Licence conflict @( IMOTSO1: Spring Reading List 2025 ) (" @) Available until 30/09/2025 ) 115516 115517 H
Limit requests to a specific licence conflict am am
status Hoonen (=] (Rosenstone, 2013) To see the past
ot e ROSENstone, R. A. (2013). To see the past. History on film/film on
[@  Notes present ) 20} history (pp. 13-34). Routledge. http://example.com/?id=71724
Limit requests to a specific note presence
2 Reviewer ) Book Chapter (LINK) (2 )m
Limit requests to a specific reviewer 01/03/2025 30/09/2025 08/04/2025 19/05/2025 .
=) (= HMOTS01: Spring Reading List 2025 ) (" @ Available until 30/09/2025 ) 1155517 am 01:53:05 pm :
3  Resource media ) ) . o R :
(Kirkby, 2007) ‘Ocker Sheilahs’ and ‘Bloody Barmaids':
Limit requests to physical or digital resources
Caddie, biography and gender history in 1970s Australian
Rows per page: 0 v 1110 of 60 > 3

Figure 3 : Requests has been filtered for a specific timeframe and course

@ ereserv’e INSIGHTS USERS REQUESTS ~ COURSES & LISTS ~ READINGS ~ REPORTS  CONFIGURE
Plus -

REQUESTS LISTS <
Q  search ® Ltz
01/07/2025 31/12/2025 16/06/2025 29/07/2025
Filters RESET FILTERS

Faculty of Arts and Social Sciences - School of Education
. . HMOTS501: Screenwriting Semester 2
[ Time period Semester 22025

Limit requests to a specific time period

Published to Ji HMOTSO1: Screenwriting Semester 2 )

This month Y 01/03/2025 30/09/2025 08/04/2025 10/07/2025 .

Faculty of Arts and Social Sciences - School of Education
HMOT501: Screenwriting Semester 2
Spring Reading List 2025

@ Processing status )
Limit requests to a specific processing status

School ) ([ Never published )
Limit requests to a specific school
° a1 1 (o ~ 01/07/2025 31/12/2025 30/07/2024 07/04/2025 :
Active: available until 31/12/2025 (O emptylist ) 0 y :
Course =Y D emptylist ) 02:04:59 pm 04:21:24 pm
Limit requests to a specific course Faculty of Arts and Social Sciences - School of Education
HMOT501: Screenwriting Semester 2
HMOTS01: Screenwriting Semester 2 Semester 22025
(" [ Never published )
[7)  Licence conflict )
Limit requests to a specific licence conflict
status
[2) Notes present
Limit requests to a specific note presence
2 Reviewer J
Limit requests to a specific reviewer
[} Resource media )
Limit requests to physical or digital resources

Rows per page: 0 v 130f3

Figure 4 : Only the lists that contain the filtered requests are displayed

To learn how to efficiently sort and filter requests, please navigate to the Filtering

Requests help page for more detail.


https://help.ereserve.com.au/library/training/filtering-enhanced-requests
https://help.ereserve.com.au/library/training/filtering-enhanced-requests

Requests labels

Reviewer

Every request has a reviewer icon to indicate who is currently reviewing the request.

Hovering the cursor over the icon will display pop-up text to provide more detail about

the reviewer.

If there is no reviewer, the reviewer icon is blue and is set to "Nobody".

01/01/2025 30/06/2025 29/07/2024 29/07/2024
= HMOTS01: Semester 12025 ) (_ @) Available until 30/06/2025 ) 0311:06 pm 03:11:07 pm

eynaud, 2007) The Empire’s last laugh: 1930-1940
$ynaud, D. (2007). The Empire’s last laugh: 1930-1940. Celluloid Anzacs: the Great War through

Australian cinema (pp. 116-159). Australian Scholarly Publishing.

Book chapter (P0F,9368) (= ) (CEEED)
Figure 5: The reviewer icon with nobody set as the reviewer

If you are currently the reviewer, the reviewer icon is green and is set to "Yourself"

01/01/2025 30/06/2025 29/07/2024 20/07/2024
i= HMOT501: Semester 12025 ) (@) Available until 30/06/2025 ) g SERTHT e

hite, 1981) Diggers and Heroes
hite, R. (1981). Diggers and Heroes. Inventing Australia: images and identity 1688-1980: Vol. no. 3

1980
(meersen (pp. 125-139). George Allen & Unwin.

Book chapter (PoF9368) (= ) (D)
Figure 6 : The reviewer icon with yourself as the reviewer

If another staff member is the reviewer, the icon displays in purple and also displays the

staff member's name in the pop-up text.

01/01/2025 30/06/2025 29/07/2024 29/07/2024
03:11:08 pm 03:11:08 pm

= HMOTS01: Semester 12025 ) (@ Available until 30/06/2025 ) ( % )

Regan, 1996) A national cinema: Introduction
egan, T. (1996). A national cinema: Introduction. Australian national cinema (pp. 41-46).

Reviewer: Jane Redford

(O'Regan,
o0 Routledge. http://example.com/?id=72280

Book Chapter (LINK) (i)
Figure 7 : The reviewer icon when another staff member is set as the reviewer



Course and List

Every request has a label that displays the course name followed by the name of the list
the request is located in. Hovering your cursor over the label displays pop-up help text

with the course code, the full course name and the list name in pop-up text.

- - 01/07/2025 31/12/2025 16/06/2025 16/06/2025
© Available until 31/12/2025 02:53:06 pm 02:53:06 pm

i= HMOTS501: Semester 2 2025

T - R .
S e T SRS e R Words and images, images and words
| Semester2.2025 /ords and images, images and words. History goes to the movies: studying history on film

N
Book Chapter (PDF,936B) [ % ) recommen ded

Figure 8 : The course and list label

Processing Status and Availability

Every request has a processing status label. The label will display one of the following

statuses:

e Needs Review - The resource for the request is missing required metadata, which
can be provided by librarians in the request management page or by faculty in their
list view. Note that this status only occurs during the following conditions when
importing resources via RIS import:

o The RIS record for the resource lacks metadata or;

o Multiple matches have been found for the RIS record.

01/03/2025 30/06/2025 19/05/2025 19/05/2025
2 ) (= HMOTS501: Spring Reading List 2025 ) @) Needs review )I 034507 pm 03:4507 pm

(=] (Fields, 2009) Chapter 2: Principles in Refactoring

Fields, J. (2009). Chapter 2: Principles in Refactoring. . Doench (Ed.), Refactoring: Ruby

Edition 2009 (Vol. 1, p. 51). Pearson Education, Inc.

Book Chapter (LINK)
Figure 9: The Needs Review status label

e Submitted - The request has been submitted and is ready for processing.

19/05/2025 31/05/2025 20/05/2025 20/05/2025

@ (:= MNs6301: Spring 2025](0 Submilled)l 05:5442 am 05:54:42 am
u (Assayag, 1992) G. Obeyesekere, The Work of Culture. Symbolic transformation

in psychanalysis and anthropology

Assayag, J. (1992). G. Obeyesekere, The Work of Culture. Symbolic transformation in

psychanalysis and anthropology. 'Homme, 32(121), 199-202. http://example.com/?id=72290

ISSN: 04394216
Journal Article (LINK)
Figure 10 : The Submitted status label




e Processing - A librarian has begun processing the request.

14/03/2025 30/06/2025 14/03/2025 14/03/2025
01:28:21 pm 01:28:36 pm

i LAPRAOT: Semester 12025 )f (@) Processing )

w © (United Nations, 2015) Paris Agreement to the United Nations Framework

wied ) .
faters2015 - Convention on Climate Change

United Nations. (2015). Paris Agreement to the United Nations Framework Convention on

Climate Change. UN Treaty. United Nations.

Report (LINK) recommended

Figure 11 : The Processing status label

e Removed - The request has been rejected while active on a list.

11/06/2025 11/06/2025 11/06/2025 11/06/2025
@ 06:06:36 pm 06:14:52 pm
(Ranis & Stewart, 1999) V -Goods and the Role of the Urban Informal Sector in

Development

Ranis, G., & Stewart, F. (1999). V -Goods and the Role of the Urban Informal Sector in

Development. Economic Development and Cultural Change, 47(2), 259-259.

https://doi.org/10.1086/452401

ISSN: 00130079

(2)
Journal Article (LINK) \i/‘ recommended

Figure 12 : The Removed status label

¢ Rejected - The request has been rejected.

01/01/2025 30/06/2025 24/07/2024 24/07/2024
@ i= LAPRA40T: Semester 12025 I © Rejected I 09:31-10 am 09:31:10 am
@ (Commercial Bank of Australia Ltd v Amadio, 1983)
Commercial Bank of Australia Ltd v Amadio, 151 Commonwealth Law Reports 447 (1983).

ISSN: 0069-7133

Legal Case (LINK)
Figure 13 : The Rejected status label

Once a request is approved, the processing status label becomes an availability label,
with the text being adjusted depending on the availability date for communication of the

resource to students.

e Active requests: Available until (Communication End Date)

14/05/2025 30/06/2025 15/05/2025 20/05/2025
(:= MNsG301: Semester 1 2025 ]( © Available until 30/06/2025 I * 12:02:26 am 01:45:40 am
(=] (Anderson et al., 2016) Nutrition and epigenetics in pregnancy

Anderson, B. A, Rooks, J. P, & Barroso, R. (2016). Nutrition and epigenetics in pregnancy. Best

Practices in Midwifery, Second Edition: Using the Evidence to Implement Change (pp. 85-107).

Springer Publishing Company. http://example.com/?id=23330

[ @ Read this chapter to be able to answer Question 5 on the exam ]

Book Chapter (LINK) (2 ;,

Figure 14 : The availability label for an active request

¢ Pending requests: Available from (Communication Start Date)



01/07/2025
@ ( = HMOT501: Semester 2 2025] Available from 01/07/2025 I

31/12/2025 16/06/2025 16/06/2025
02:53:20 pm 02:53:21 pm
(Landsberg, 2007) Response
Landsberg, A. (2007). Response. Rethinking History, 11(4), 627-629. http://example.com/?
‘ id=75144

| ISSN:1364-2529

Journal Article (LINK) ~ recomm ended

Figure 15 : The availability label for a pending request

e Expired requests: Expired on (Communication End Date)

01/03/2025 07/06/2025 29/04/2025 29/04/2025
@ (:= LAPR401: Spring List 2025 )[ (© Expired on 07/06/2025 \I 10-13:07 am 12:08:24 pm
(Hall v Busst, 1960)
Hall v Busst, 104 Commonwealth Law Reports 206 (1960). http://example.com/?id=20913

Legal Case (LINK) \i)

Figure 16 : The expiration label for an expired request

Deleted from list

This label is present only if a request has been deleted from an active list. Note that the

delete action can be done from either the faculty list interface (via LMS) or the library list
page in the admin console.

4/28/2025 7/1/2025
@( i= LAPR401: Summer Term 2025 ) (@ Removed )N Deleted from list

4/29/2025 7/2/2025
11:52:43 AM 11:39:08 AM
commanes@D (Hall v Busst, 1960)
h Law Reports
fmeh
i

Hall v Busst, 104 Commonwealth Law Reports 206 (1960).
http://example.com/?id=20913

Legal Case (LINK) ‘(E
Figure 17 : The Deleted from list label on a request

Automatic Approval

There is an additional star label only if a request has been automatically approved by
eReserve Plus FastTrack.

(= 1APR401: Semester 12025 ) (" @ Available until 30/06/2025

01/01/2025

30/06/2025 24/07/2024

09:31:16 am

R P (MWB Business Exchange Centres Ltd i Automatically approved }
MWB Business Exchange Centres Ltd v Rock
(1893). http://example.com/?id=20927

24/07/2024
09:31:16 am

Legal Case (LINK) )

Figure 18 : The automatic approval label and help text



Licence Conflict

The licence conflict label only displays on requests where eReserve Plus detects a
possible copyright conflict with the resource. Requests with this label may require

additional review by library staff.

01/01/2025 30/06/2025 24/07/2024 29/01/2025
09:31:16 am 01:31:43 pm

(D Licence conflict

(:= LAPR401: Semester 1 2025 ) (_ @ Available until 30/06/2025

Legal Case (PDF, 936 B)
Figure 19 : The licence conflict label and help text

Resource kind change

This label only displays when there is a request to change the resource kind for Active or
Pending requests, which is submitted by using the edit reading feature in the list
management view. This can be a request to change a link to a file or updating the file for
a resource with a different file. Hovering the cursor over the label displays help text that

advises the resource is pending a file change.

01/07/2025 31/12/2025 16/06/2025 23/06/2025
02:53:08 pm 01:29:52 pm

(0'Regan, 9
1 41-46). Routledge. http://example.com/?id=72280

Book Chapter (LINK)
Figure 20 : The resource kind change label and help text

Resource genre and kind

The resource genre (such as a book chapter, journal article, etc) is displayed for each
request, followed by the resource kind (if the resource is a link or a file). If the resource is a

file, this displays both the file type and size.


https://help.ereserve.com.au/faculty/training/edit-readings

01/01/2025 30/06/2025 29/07/2024 29/07/2024
(:= HMOTS01: Semester 12025 ) (* @ Available until 30/06/2025 ) 03:11:01 pm 03:11:01 pm

(=] (Simpson et al., 2009) Diasporas of Australian cinema
Simpson, Catherine., Murawska, Renata., & Lambert, Anthony. (2009). Diasporas of Australian
cinema. Intellect Books Ltd. http://example.com/?id=67021

01/01/2025 30/06/2025 29/07/2024 29/07/2024

(:= HMOTS501: Semester 12025 ) (* @ Available until 30/06/2025 ) (_ 03:11:01 pm 03:11:02 pm
(Kirkby, 2007) ‘Ocker Sheilahs’ and ‘Bloody Barmaids’: Caddie, biography and

gender history in 1970s Australian historical film

Kirkby, D. (2007). ‘Ocker Sheilahs’ and ‘Bloody Barmaids": Caddie, biography and gender history

in 1970s Australian historical film. Australian Historical Studies, 38(3), 279-295.

ISSN: 1031-461X
Figure 21 : The resource genre and type label for a link-based resource and file-based

resource

Resource Analytics

Once a resource is approved and made active for students, an additional label will

display to indicate if it has been accessed. This label remains after a request becomes

expired or removed.

If the resource has no accesses, the label is orange and the help tooltip advises that the

"resource has never been opened".

01/01/2025 30/06/2025 29/07/2024 29/07/2024
(:= HMOTS01: Semester 12025 ) (@ Available until 30/06/2025 ) 03:11:01 pm 03:11:01 pm

@ (Si et al., 2009) Di of Australian cinema
Simpson, Catherine., Murawska, Renata., & Lambert, Anthony. (2009). Diasporas of Australian

cinema. Intellect Books Ltd. http://example.com/?id=6g¢8
Resource has never been opened
Whole Book (LINK) 2 ) | recommended

Figure 22 : The resource analytics for an unopened resource

If the resource has been accessed, the label is green and displays two counts:

e The 1st number is the number of students who have accessed the resource

e The 2nd number is the total number of accesses for the resource.

The help tooltip also details how many times the resource has been accessed and by

how many students.



01/03/2025 30/06/2025 08/04/2025 08/04/2025
@ (:= HMOTS01: Spring Reading List 2025 ) (" @ Available until 30/06/2025 ) B 115515 am

(Hughes-D’Aeth, 2009) Stowaways on their father's ships: European immigration
and Australian film
. Hughes-D'Aeth, T. (2009). Stowaways on their father’s ships: European immigration and
- Australian film. Studies in Australasian Cinema, 3(1), 75-92. http://example.com/?id=79274
ISSN: 1750-3175

[ﬂ Wil o e sy B Resource has been accessed 3 times by 1 students

I~ o 7o ) °
Journal Article (LINK) =0 0

Figure 23 : The resource analytics for an opened resource
Resource Importance

This label outlines the resource importance, which displays as either 'Required' or

'Recommended'. Required resources also display a grey bar on the left of the resource,
making it easier to differentiate the importance.

01/01/2025 30/06/2025 29/07/2024 29/07/2024
( i= HMOT501: Semester 1 2025 ) © Available until 30/06/2025) 03:11:01 pm 03:11:01 pm
(= } (Simpson et al., 2009) Diasporas of Australian cinema
{Shmpacnet Simpson, Catherine., Murawska, Renata., & Lambert, Anthony. (2009). Diasporas of Australian
o cinema. Intellect Books Ltd. http://example.com/?id=67021
P
Whole Book (LINK) 1\5
01/01/2025 30/06/2025 29/07/2024 29/07/2024
2 ) (i= HMOTS01: Semester 12025 ) (@ Available until 30/06/2025 ) (4 ) 03:11:01 pm 03:11:02 pm

(Kirkby, 2007) ‘Ocker Sheilahs’ and ‘Bloody Barmaids”: Caddie, biography and
gender history in 1970s Australian historical film

Kirkby, D. (2007). ‘Ocker Sheilahs’ and ‘Bloody Barmaids": Caddie, biography and gender history
in 1970s Australian historical film. Australian Historical Studies, 38(3), 279-295.

ISSN: 1031-461X
Journal Article (PDF,9368) (&
Figure 24 : The resource importance label

List labels

Availability Date

Each list has a status label to show the availability of a list, with dynamic text to clearly
display the start or end date of the list.

e Active lists: Available until (List End Date)

01/07/2025 31/12/2025 28/11/2024 29/07/2025

02:53:03 pm 02:01:23 pm
Faculty of Arts and Social Sciences - School of Education

HMOTS501: Screenwriting Semester 2
Semester 2 2025

( Published to | HMOTS01: Soreenwiting Semester 2 )

Figure 25 : The availability date for a currently active list



e Future lists: Available from (List Start Date)

01/01/2026 30/06/2026 04/09/2025 10/09/2025
02:46:58 pm 04:50:30 pm

Law School
LAPR401: Property Law
Semester 12026

(1 Never published )

Figure 26 : The availability date for a pending future list

¢ Past requests: Expired on (List End Date)

N T T—— 01/07/2024 31/12/2024 20/08/2024 27/09/2024
(© Past: expired on 31/12/2024 )

02:58:45 pm 03:51:22 pm
Law School

APT6005: Property Law S2
Semester 2 2024

Published to J§ APT6005: Property Law S2

Figure 27 : The availability date for a past list that has expired

List Analytics

Every list has an analytics label, that details the number of resources in list as well as the

number of active students accessing resources.

If the list has resources that have been accessed by students, the green label displays
the total number of resources in the list, the number of active students accessing
resources and the total access count in the list. Hovering over the label displays "The

resources have been accessed (total access count) times by (active student count)
students".

01/07/2025 31/12/2025 28/11/2024 29/07/2025
Faculty of Arts and Social Sciences - School of Education The resources have been accessed 3 times by 1 students
HMOT501: Screenwriting Semester 2

Semester 2 2025

(Published o J HMOTS501: Screenwriting Semester z)

Figure 28 : Analytics for an active list with resources that students have accessed

If the list has resources but the resources have yet to be accessed, the orange label
displays the total number of resources in the list. To the right of the resource number is
an outlined student icon and hovering over the label displays a tooltip that reads

"Resources have never been opened". This label is usually displayed for future lists.



(@ Future: available from 01/01/2026 )

e e e

——— 01/01/2026 30/06/2026 04/09/2025 10/09/2025
C o
(Bos) 02:46:58 pm 04:50:30 pm
Law School Resources have never been opened
LAPR401: Property Law
Semester 12026

( [] Never published )

Figure 29 : The analytics label for a future list with resources and no student access

If the list has no resources, the orange label with a file icon will read 'Empty list' and

hovering over the label displays a help tooltip that reads "This list has no resources"

(" © Future: available from 01/01/2026

P Future: avalable from 01/01/2026 )

01/01/2026 30/06/2026
Faculty of Medicine and Health - School of Nursing and Midwifery
MNSG301: Nursing for Acute Iliness

Semester 12026

11/09/2025 11/09/2025

03:11:15 pm 03:11:15 pm
This list has no resources

s ——
([ Never published )

Figure 30 : The empty list label for a future list

Publishing Status

Each list displays the publishing status, which means it has been published to the
corresponding course in the LMS for students to see and access.

If a list has been published, the green label displays a solid bookmark icon, followed by
the name of the LMS course the list is currently published to.

© Active: available until 31/12/2025

01/07/2025 31/12/2025 28/11/2024 29/07/2025
02:53:03 pm 02:01:23 pm
Faculty of Arts and Social Sciences - School of Education
HMOTS501: Screenwriting Semester 2
Semester 2 2025

I( Published to J§ HMOTS501: Screenwriting Semester z)l

Figure 31 : The publishing status label for a published list

If a listis not currently published, the orange displays an outlined bookmark icon
followed by the text 'Never published'.

(" © Future: available from 01/01/2026 )

— 01/01/2026 30/06/2026
(Boz)

Law School

LAPRAO1: Property Law

Semester 12026

([l Never published>

04/09/2025

10/09/2025
02:46:58 pm

04:50:30 pm

Figure 32 : The publishing status label for an unpublished list



Requests and List Actions

Each request provides a list of actions to assist with the review process. Ensure that the
view is set to 'Requests', then click the ellipsis menu on the righthand side of a request
row to open the requests actions menu. Each request has the following request actions

available:

e Review - This option allows a librarian user to review this request. This will open
the reading request review page where librarians can review the resource and

scheduling details as well as update, approve and reject resources.

01/03/2025 30/06/2025 08/04/2025 17/06/2025
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O'Regan, T. (1996). A national cinema: Introduction. Australian national cinema (pp. Review
41-46). Routledge. http://example.com/?id=72280

2 Change reviewer
o .
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01/07/2025 31/12/2025 16/06/2025 & Hide from students
= HMOTS501: Semester 2 2025 Available from 01/07/2025

02:53:21 pm
(O'Regan, 1989) D yin sy: the last T: i &z
O'Regan, T. (1989, January 1). D yin : the last Te

Centre for Research in Culture & Communication; Murdoch University. - X
http://example.com/?id=77528 = Open list

Open resource

Website page (LINK) required

Figure 33 : The Review option

e Change Reviewer - This option provides the ability to change the reviewer for a

request.
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Figure 34 : The Change Reviewer option



X Change Reviewer

Reviewer
Yourself

Nobody
Filter by requests with no reviewer

Yourself
Filter requests where you are the reviewer

Jane Redford (jane.redford@ereserve.com.au)
Lou Reed (lou.reed@ereserve.com.au)

Michael Robertson (michael.robertson@ereserve.com.au)

Figure 35 : The Change Reviewer window

¢ Hide from Students - This option is to hide a resource from the student view.
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Figure 36 : The Hide from Students option

If the resource is already hidden, this option displays as 'Reveal to students'. Hidden

resources are highlighted with an additional 'Hidden' label.
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Figure 37 : The Reveal to Students option

e Open resource - This option is to access the resource. Accessing link-based
resources will open the link in a new tab in your browser while accessing file-based

resources will begin downloading the file to your device.
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Figure 38 : The Open Resource option

e Open List - This option will open the list management page for the list that the
resource is being requested for. On this page, librarians are able to curate and

manage the list in the same way faculty are able to within their LMS.
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Figure 39 : The Open List option

Note that in the 'List' view, clicking the Edit List option will also open the list in the list
management page.

@ efesel'\/’e INSIGHTS ~ USERS ~ REQUESTS  COURSES & LISTS
plus

READINGS ~ REPORTS  CONFIGURE

Submitted
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o ovmgpam | ma
v Law School
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@  (published to M LAPR401-51-2024 Property Law ST )

Figure 40 : The Edit action for a list in the list view

Please navigate to the Overview of the Faculty Interface for more details about available

functionality in the list management page.


https://help.ereserve.com.au/faculty/training/overview-of-the-faculty-interface
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